
Bolton Safeguarding Children Partnership—Multi-agency Training 

Resistant Families & Dealing with Neglect 

Level — Intermediate 

Information  
This course deals with the resistance you may encounter 

when working with families typically when dealing with ne-

glect. You will examine and reflect on your own practice re 

relationships with family members to increase awareness 

of how to work with resistance, neglect and abuse.  

Objectives  

• Recognise and describe types of resistance  

• Gain an understanding of the underlying causes  

• Consider what neglect may look like and the impact  

• Barriers to recognising neglect and successful responses  

• Examine and reflect on own practice re relationships 

with family members 

• Consider the learning from Child Safeguarding Practice 

Reviews 

Email multiagencytraining@bolton.gov.uk for further information 
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