
Bolton Safeguarding Children Partnership—Multi-agency Training 

Domestic Abuse: Crises Call Management & Disclosure 

Level — Basic 

Information  
 
The training is provided by Fortalice staff who provide ex-
tensive services for victims of domestic abuse. When a 
disclosure is made or crises call received from a victim of 
domestic abuse, it may be received by staff who are not 
specialised in this abuse. This training will give staff the 
knowledge of actions to consider and good practice. 

Objectives  

• Information for staff that will be useful when coming in 

contact with someone who is experiencing domestic 

abuse and violence 

• Be able to identify how to risk assess a victim’s safety 

and      identify local services 

Email multiagencytraining@bolton.gov.uk for further information 
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