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EARLY YEARS SETTINGS/CHILDCARE PROVIDERS - Please note that ALL members of staff need to be aware of these guidelines – it should be included in all inductions and in staff meetings.  

Childcare providers in the maintained, voluntary, independent and private sector need to be aware that it is the responsibility of all childcare providers to inform appropriate agencies if they suspect a child is at risk of harm or has been harmed.

In situations where you suspect a child/ren may be at risk of abuse within their own family environment, please refer to the Child Concern Handbook and/or consult with the Early Years and Childcare Team; and the “What to do if You’re Worried A Child is being Abused’ booklet - available from Department of Health publications, PO Box 777, London SE1 6XH Tel: 08701 555 455 or email doh@prolog.uk.com

All childcare providers must keep a record of any concerns they have about children in their care in an ‘incidents and concerns’ book.  Information kept is confidential to individual families.  Records should be kept on separate pages, and the book kept in a safe place.  It should only be accessible to named staff.  Parents should be aware of the existence of the book and informed if a record is made that concerns their child/ren.  The parent/carer should be asked to sign to confirm they have seen the record and that it has been discussed with them.

Individual establishments should have a designated person responsible for leading on child protection issues and ensuring that child protection guidelines are understood and kept.  This designated officer should be a manager (or senior staff member) within the setting.

ALLEGATIONS AGAINST THOSE IN A POSITION OF TRUST
In cases of child abuse, which you suspect has happened during the time a child has been attending a childcare setting registered with Ofsted under the Childcare Act 1989, you must contact the appropriate agency as listed below – see table.

You must include a section in your policy on how to deal with professional abuse or abuse by staff in your setting.

If an allegation is made to a member of staff concerning a manager/owner; these concerns should be raised with a deputy manager or person in a senior position.

If suspension of the member of staff is deemed necessary the needs of suspended person should be considered.  
ALLEGATIONS AGAINST PEOPLE IN A POSITION OF TRUST
AGENCIES TO CONTACT
	TYPE OF SETTING
	CONTACT 
	CONTACT NUMBER

	Local Education Authority School 

Local Education Authority Nursery Schools
Local Education Authority Nursery Class
	Principal Education Social Worker
	01204 338173

	Before or after school club

Holiday Club / Scheme

These settings may operate from a private or school premises
	Head of Services for Children and Young People
AND
OFSTED
	01204 334095

0845 601 4772

	Day Nursery

Playgroup / Pre-school setting

Childminders

Crèches

Pre-school (under the age of 4 years) childcare in a Local Education Authority and/or Independent School.
	Manager, Early Years and Daycare Team (or a member of the Early Years team will help you decide whether it is necessary to contact the Child Protection Unit)

AND /OR
OFSTED
	01204 333788

0845 601 4772


Agencies to contact if you are concerned about the safety of a child
	YOUR LOCAL CHILDREN’S SERVICES OFFICES
	
	

	North East District

Endeavour House

98 Watersmeeting Road

BOLTON

BL1 8SW

South East District

Farnworth Town Hall

Market Street

Farnworth

BOLTON  BL4 7PD

West District

Le Mans Crescent/Queen Street

BOLTON

BL1 1SA


	Areas Covered:

Astley Bridge, Bradshaw, Breightmet, Bromley Cross, Tonge Moor, Derby

Areas Covered:

Burnden, Daubhill, Farnworth, Harper Green, Kearsley, Little Lever

Areas Covered:

Blackrod, Deane Cum Heaton, Halliwell, Smithills, Hulton Park, Horwich, Westhoughton
	01204 337400

01204 333555

01204 337210



	Emergency Duty Team

(out of hours)
	
	01204 337777




OTHER USEFUL TELEPHONE NUMBERS
	Educational Social Work Service

	
	01204 338173


	Named Professional for Child Protection
Bolton PCT

Halliwell Children’s Centre

Aylesford Walk

BOLTON

BL1 3SQ
	
	01204 846762

	Fortalice

For Women Experiencing Domestic Violence
	
	01204 523476

	The Childrens Information Service have copies of the Bolton Child Concern Handbook and Child Concern Guidance
	
	01204 332170


	Child Protection Unit


	Endeavour House,

98 Waters meeting Road,  BOLTON,  BL1 8SW
	01204 337468



	Child Protection Multi-Agency Training
	Endeavour House,
98 Watersmeeting Road,  BOLTON,  BL1 8SW
	01204 337468


	Staff Care Scheme
	Open to members of staff (from any childcare provider in Bolton)
	01204 337612

	Police
	
	0161 872 5050
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