LSCB 2

A


October 2005

BOLTON CHILD CONCERN GUIDANCE:-

SPECIFIC GUIDELINES FOR FOLLOWING AGENCIES

A.
CHILDREN’S SERVICES (EDUCATION) STAFF  (Including all school and appropriate college staff together with all other staff in the Department who are providing a service to young people either directly or indirectly)
1.
SCHOOL/COLLEGE STAFF

The member of staff who suspects that a child or young person has been abused should IMMEDIATELY consult with the Head of Establishment or designated member of staff (Child Protection), or in their absence, a senior member of staff.


It is the responsibility of the Head or designated (or senior) member of staff, NOT that of the Health Visitor or School Nurse or Education Social Worker, to proceed as follows:

· Contact the Advice & Assessment Team Duty Social Worker for the District in which the family resides, or the Emergency Duty Team, by telephone.  In the absence of a Duty Social Worker contact the Team Manager Advice and Assessment.  This must be followed up within 48 hours using the Common Assessment Framework Form (Multi-agency Referral Form).  The Form should be sent to the appropriate District Team even when the Emergency Duty Team has been contacted initially.  The referral should be acknowledged by the appropriate Children’s Services Team within one working day of receipt.  If an acknowledgement is not received within 3 working days, it is the duty of the referrer to follow this up.
· A copy of the referral should be kept in a separate secure file within the establishment.  The Principal Education Social Worker (See Appendix for the telephone number), who is the Local Education Authority (LEA) Senior Officer (Child Protection), must also receive a copy.


IF YOU SUSPECT ABUSE, DO NOT DELAY TAKING ACTION.  WHEN CIRCUMSTANCES PREVENT COMMUNICATION WITH A CHILD THIS MUST NOT DELAY ACTION.

2.
ALL OTHER EDUCATION & CULTURE STAFF


Any member of staff who suspects that a child or young person has been abused should immediately consult with their Line Manager (where possible) and then follow the steps detailed below:

· Contact the Advice & Assessment Duty Social Worker for the District in which the family lives or the Emergency Duty Team if the referral is made outside office hours.

· This must be followed up within 48 hours with a written referral using the Common Assessment Framework Form (Multi-agency Referral Form) and copied to the appropriate Line Manager.  The referral should be acknowledged by the appropriate Children’s Services Team within one working day of receipt.  If an acknowledgement is not received within 3 working days, it is the duty of the referrer to follow this up.
· A copy of the referral must be kept in a secure file.

· A further copy of the referral must be sent to the Principal Education Social Worker.

3.
CHILDREN AND YOUNG PEOPLE ON THE CHILD PROTECTION REGISTER WHO ARE OF SCHOOL AGE

Any absence from school of a child subject to a Child Protection Plan (formerly the Child Protection Register) should be notified immediately to the appropriate Education Social Worker.  In the absence of the Education Social Worker contact Education Social Work Team Manager (See Appendix I for telephone number).  If they are not available, the Principal Education Social Worker (see Appendix I for telephone number) should be notified, and the reason for notification clearly stated.  After visiting, if the Education Social Worker still has concerns, the Children’s Services Key Worker must be informed.
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